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1 Setting the scene for the project case studies 

1.1 Target group 

The Txt Me project set out to explore the potential of mobile phones for supporting 
‘disengaged‘ young people in formal learning activities. From the outset the project 
team acknowledged that the target group cannot be accurately described as 
‘disengaged’: the young people whose learning needs the project team sought to 
address are frequently highly engaged in a diverse range of activities. The problem 
facing educators and trainers is that these young people are not engaged in the 
learning activities with the goal of promoting their participation in mainstream society. 
An extension of this realisation is that, in many cases, marginalised young people are 
learning on a daily basis. The problem is that their learning may not produce formally 
acceptable outcomes. 

1.2 Learning or engagement 

The emphasis of this project is on the challenge of engaging young people in a 
learning environment that they have either rejected, or are in danger of rejecting. In 
the short time frame that the following case studies were conducted, it is worth noting 
that engagement was more readily observed and measured than learning content 
itself. 

1.3 Project trial sites 

Four delivery sites were established for trialling m-learning activities:  

• a remote regional area 

• a large Western Australian metropolitan TAFE College [Case Study 1] 

• a Youth Centre in the Western Australian metropolitan area [Case Study 2], and 

• an off-campus Senior College flexible learning centre, located in the major retail 
centre for a large regional centre in Western Australia [Case Study 3]. 

In the Environmental Scan phase of the project it became apparent that the remote 
area group would not be able to participate in the project trial for the simple reason 
that the region did not have adequate mobile telephone coverage. The other three 
sites participated fully in the trialling activities. 

1.4 Design phase 

After the research and scanning phase of the project, the project team began to work 
closely with the delivery personnel who would be involved in the trial phase of the 
project. These practitioners were brought together initially to be introduced to the 
concept of the project and to discuss those aspects of youth culture that underpinned 
the team’s interest in the potential of mobile phones to support the formal learning of 
15 to 19 year-olds. 
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1.5 M-learning technology 

To establish a benchmark of the mobile phone functionality accessible by students 
involved in the trials, surveys were conducted at each delivery site. It was identified 
that only a minority of students had access to mobile phones with Multi Media 
Services (MMS) or Personal Digital Assistants (PDA) capability. Therefore Short 
Messaging Services (SMS) was chosen as the platform for developing appropriate 
m-learning strategies for the trials.  

This was followed by a series of workshops with the teachers involved in the trials, to 
establish the desired functional requirements of the SMS technology infrastructure 
required to support the effective m-learning activities. Due to delivery sites often 
being situated off-campus, an online SMS gateway solution was preferred. The 
teachers identified that they required an online SMS gateway solution that would 
allow them to: 

• be issued with a virtual SMS mobile phone number ensuring that when sending 
messages they could be identifiable and used by students to initiate sending a 
message to their teacher 

• send individual and group messages, and 

• manage and track messages sent and received. 

The project team evaluated the capacity of a number of online SMS gateway 
solutions against the functional requirements identified. An online SMS gateway 
solution was selected and access established for the project team. The teachers 
involved in the trials participated in a range of professional development sessions to 
develop the skills and knowledge required to implement m-learning activities using 
the selected online SMS gateway. Prior to the start of the m-learning trials, 
successful testing of the online SMS gateway was completed in a fairly controlled 
environment with the members of the project team, however, throughout the trials the 
selected online SMS gateway proved to be unstable and on many occasions the 
message management functions were malfunctioning.  

During the Environmental Scan phase of the project the teachers and students raised 
the issue of the need for students to be able to participate in the trials without 
incurring any costs, and a range of solutions to this issue were discussed. In two of 
the target groups the students used their own mobile phones and were issued with 
vouchers to redeem mobile phone credit from their telecommunications providers. 
For the Indigenous students enrolled in the Aboriginal school-based traineeship, a 
decision was made to loan each student a multi media mobile phone with prepaid 
credit from a telecommunication provider. This decision was made due to the fact 
that this group, unlike the other two, met face-to-face on a weekly basis in a 
classroom situation. The teaching staff felt that having all students with the same 
model of mobile phone would support a more equitable approach. 
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2 Case study 1 - Indigenous students 

2.1 Target group A 

Case Study 1 describes the Txt Me trial conducted with a group of Indigenous 
students aged 14–15 years. These young people attend a large State government 
high school and are enrolled in a school-based traineeship: Certificate I of Workplace 
Readiness.  The students attend high school three days a week and TAFE the other 
two. One feature of the traineeship is the significant amount of time allocated to work 
placements in the second half of the semester-long enrolment.  

This Case Study differs slightly from the other two in that the two TAFE practitioners 
employed in this trial were able to predict their direct contact with the learners on a 
once-a-week-basis. This carried significant implications for the type of m-learning 
strategy that they were able to implement. For example, it was possible for them to 
spend time with the learners to plan and develop the projected m-learning strategies.  

The two practitioners – Val and Rose - whose ‘voices’ you will ‘hear’ in the following 
remarks were frustrated, as all the trialling practitioners were, by the repeated failure 
of the online SMS gateway to deliver the services it promised. Their comments are 
followed in each case by a comprehensive description of the strategies they 
implemented. 

2.2 Practitioners’ introduction 

The trainees we deal with are Indigenous young people.  All the students we 
surveyed had fairly positive attitudes to education, though some made negative 
comments about teachers who had said in the past that “(we) were too stupid to do 
tertiary studies”. All had clear career aspirations, and part of their preparation for the 
traineeships was an interview to determine their vocational interests. Careers that 
were identified as of interest to the group included child care, hairdressing, and 
Aboriginal community management. This group has, in the past, demonstrated poor 
school attendance, and literacy levels in the group are low to medium. 

Three of our students did not have access to mobile phones and this provoked some 
lively discussion in the planning stages of the project. It was eventually decided that 
the manager of Indigenous Programs in the TAFE College would make a phone 
available to each student as a loan for the purposes of the trial. This is what we 
eventually did, and each phone came with $30 worth of credit, 60 free text 
messages, and free photo messaging. 

Much earnest in-class discussion emphasised the trust issues involved in this 
exercise. At first we issued the phones only within class times, and students returned 
them at the end of each day’s activities. Halfway through the trial, however, in 
response to the enthusiasm of the students, we decided to allow them to take the 
phones home with them, and return them to the College at the conclusion of their 
traineeships. This also allowed us to broaden the scope of the m-learning strategies 
we employed within the group.  

As practitioners, we (Val and Rose) felt significant uncertainty about our ability to 
manage the technological requirements of the project. While we are both 
experienced practitioners, neither of us had ever used an online SMS gateway 
before. We were supported in our familiarisation with the technology but we felt that it 
was a significant stretch for us in the short lead-in time available.  
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2.3 Planning 

Our primary considerations in planning delivery content for this group were to 
enhance their perception of the mature nature of the TAFE learning environment 
while at the same time presenting them with activities appropriate to their culture and 
age group. Ideally, the planned m-learning activities would capitalise on the cultural 
strengths of the learners while concurrently enhancing their cross-cultural 
communication skills, especially with reference to employment situations. 

Val planned m-learning activities that required only the use of the online SMS 
gateway and low-level mobile phones. Internet access is readily available within the 
RTO.  

I, Rose, decided to base the m-learning activities around the Occupational Safety 
and Health Unit of the course. In this way, I hoped to use the appeal of the phones to 
deliver the content of the Unit in a way that was fun, but also gave the students a 
level of autonomy that would reflect workplace practices.  

Our involvement in the Txt Me project began with a meeting of the project team and 
the other practitioners where the concept was explained, and possible strategies 
explored. The second professional development (PD) occasion introduced us to the 
concept of the online SMS gateway. We were both quite nervous at this stage, as we 
do not consider ourselves to be technologically expert. At the third PD we spent quite 
a lot of time familiarising ourselves with the operational aspects of the gateway. 
These gave us enough awareness to begin our trials, although we both found that we 
needed, and were grateful for, the ongoing support provided by the project team. 

We were disappointed by the repeated failures of the online SMS gateway to operate 
according to the advertised specifications. Because of this we were forced to adapt 
all of the activities we had originally planned, but it proved to be the individual SMS 
messages that students most appreciated anyway. 

Val’s activities  

2.4.1 Observations 

Activity 1: Music quiz 

When I planned this activity, I had intended to use the gateway to control the quiz by 
releasing questions one at a time. The students and I had already planned the 
questions that each student would ask.  

On the day, however, the gateway was not operational, so I adapted my strategies to 
go ahead without it. The class was split into two teams facing each other. Each 
student had one question to ask any other student. If that person didn’t know the 
answer, a point was scored and the clue was passed to the next person. If anyone 
was caught conferring, 5 points went to the other side. A student from each team 
stood at the whiteboard scoring and watching. 

That was the plan, but in fact it took so long for the first student to type in his question 
which was “Who is the queen of R & B?” the rest of the class got impatient and did 
not wait for the first student. Phones were going off everywhere.  

If I did this exercise again I would get the students to type in their question first. It 
was fun and they loved it. 

Activity 2: Crossword puzzle 

The second activity, the crossword puzzle, was also conducted without the benefit of 
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the gateway. Students worked in pairs, texting their answers to my mobile phone 
instead of to my computer. Each answer was preceded by the student’s tag. For 
example:  vg 1d = ……… If the answer was correct I would write it on the board so 
that the other students could fill in the crossword.  

This was a huge success and it was a hard crossword with words we hadn’t heard of.  
In the end the students were just guessing, but they wouldn’t leave it even though it 
was time to go home. This activity effectively demonstrated the power of the mobile 
phone for engaging young learners. 

Activity 3: Treasure hunt 

The third activity, the treasure hunt, presented challenges due to delays in the setting 
up of the online SMS gateway infrastructure and the timetabling of the students’ work 
experience placements. As I only have the students in a classroom with a PC for 3 
hours a week, that time is precious and all in all I had only two such days. Had I more 
time we could have had a dummy run.  

The day of the treasure hunt only six students turned up because it was the last day 
of term and they didn’t want to hand in their mobile phones. A whole team was 
missing, including the clues. We had drawn a huge map of the campus, including 
measurements (steps) so that one team could text to the other team the directions 
that led to the clues. These questions were hidden in envelopes. 

I split the six students into two groups and one group attempted to redo some 
measurements and clues. It could have worked had one student not sent the other 
team in circles for half an hour looking for an envelope hidden right outside the 
classroom door!  

In spite of all the setbacks, this activity provided ample evidence of the fascination 
this group of young learners has for their mobile phones, and their eagerness to 
participate in activities that include this technology. 

Activity 4: Prompts 

During the week of work experience I talked to most students just to be sure they 
were happy. It was interesting that four of the five students who responded 
commented that they were not allowed to use their phones during work time! 

Since the work experience ended, the students have been free to text me and I am 
continuing to receive questions regarding assignments. I'm loving it.   
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2.4.2 Description  

Activity 1 - Music quiz 

Action-delivery methodology 

 

 

§ Students work in pairs with a crossword, 
on paper, for each pair. 

§ As they solve clues they SMS the answers 
with tags1, ie vg 1d = xxxxx 

§ As facilitator receives answers on gateway 
she/he writes up the correct answer, 
including tag on the whiteboard. 

§ Students then fill in their crosswords using 
the answers on the board. 

§ When finished, each tag is counted to find 
a winner. 

 

Outcomes Key competencies: 

§ Plan and organise activities 

§ Collect, analyse and organise information 
(form questions) 

§ Communicate ideas and information 
(decide which contestant to ask which 
question) 

§ Solve problems (chose a scribe to  score on 
whiteboard and someone to watch for 
conferring) 

§ Work in teams  

§ Use technology 

 

Resources  

 

 

§ pen and paper to write down questions 

§ mobile phones/ SMS gateway 

§ whiteboard 

 

Student induction 

 

 

Teacher supports by assisting with the choice 
of questions/turn taking/scoring. 

                                                 
1 A ‘tag’ in this case refers to the student’s initials. This is so that the practitioner knows 
immediately whose response he/she has received. 



Txt Me: supporting disengaged youth using mobile technologies: Case studies 

 

Australian Flexible Learning Framework  8 

New Practices in Flexible Learning 

 

Prompt / delivery modes 

 

 

Blended delivery: Face-to-face and SMS 

 

Assessment 

 

 

§ Observation 

§ Checklist 

§ Written reflection 

 

Reflection – extension 

 

 

Discussion, write up, suggestions for 
improvement. 

 

 

Activity 2 - Crossword puzzle 

Action-delivery methodology 

 

 

§ Students work in pairs with a crossword, 
on paper, one puzzle for each pair. 

§ As they solve clues they SMS the answers 
with tags, ie vg 1d = xxxxx 

§ As facilitator receives answers on gateway 
she/he writes up the correct answer, 
including tag. 

§ Students can then fill in their crosswords 
using the answers on the board. 

§ When finished, each tag is counted to find 
a winner. 

 

Resources  

 

 

§ crossword puzzle 

§ online SMS gateway 

§ whiteboard 

§ answers to crossword 

 

Student induction  

 

 

§ General discussion 

§ Use of online SMS gateway to send clues. 

 

Prompt / delivery modes  
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 Blended delivery: Face-to-face, Online, SMS 
and Whiteboard 

 

Outcomes Key competencies: 

§ Solve problems 

§ Collect, analyse and organise information 

§ Work in teams  

§ Follow instructions 

§ Use technology 

 

Assessment 

 

 

Observation 

 

Reflection – extension 

 

 

Write up reflection and suggestions for 
improvement. 

 

 

Activity 3 - Treasure hunt 

Action-delivery methodology 

 

 

§ Students form two groups and measure 
campus buildings in steps, including 
doorways. 

§ Maps of buildings are drawn and attached 
to a large sheet of cardboard. 

§ Six coloured envelopes are made for each 
group. 

§ Clues are put in envelopes, ie first clue in 
yellow envelope, second in red etc. 

§ Envelopes are hidden. 

§ Instructions are typed up. 

§ First group directs second group to clues 
using text messaging and map. 

§ Each envelope obtains a question 
pertaining to a campus location, which must 
be answered correctly before the next clue 
is given. 

§ Groups are timed in order to find a winner. 
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Resources  

 

 

§ map-making resources, ie cardboard, 
coloured paper, ruler. 

§ clipboards for writing up measurements as 
walking around campus 

§ mobile phones 

§ online SMS gateway 

 

Student induction 

 

 

Discussion, accompany groups around 
campus. 

 

Prompt / delivery modes 

 

 

Blended delivery: Face-to-face, Online and 
SMS 

 

Outcomes Key competencies: 

§ Collect, analyse and organise information 
(measure campus building) 

§ Plan and organise activities (find hiding 
spots for clues) 

§ Communicate ideas and information 

§ Solve problems (double check 
measurements of campus) 

§ Follow instructions 

§ Use technology 

§ Use mathematical ideas and information 
(measurements of campus, map-making) 
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Assessment 

 

 

§ Observation 

§ Checklist 

§ Clarity of directions 

 

Reflection – extension 

 

 

Written reflection with suggestions for 
improvement.  

 

 

2.5 Rose’s activity   
2.5.1 Observations 

I decided to use the Txt Me trial to deliver the Occupational Health and Safety Unit of 
the qualification. Val’s and my 15 year-old Indigenous students required competency, 
skills and knowledge to undertake a workplace traineeship in a range of business 
areas including community services, media (radio station) trades and retail.  

I thought the mobile phone was a legitimate technology, which could be used both in 
the classroom and workplace environments. Each of those contexts required the 
learners to adjust to appropriate usage of the technology through a series of 
induction/usage sessions, both in the classroom and at their workplace. 

The activity actually built a very positive group dynamic amongst the students. My 
observation was that the students who succeeded in the activity were those who 
already possessed the ability to work in teams and to follow instructions: key 
workplace competencies. On the other hand, the activity itself helped to develop 
those skills in students who didn’t already have them. That is, the use of mobile 
phones has the capacity to enhance the learning of key life skills amongst the target 
group.  

Throughout the activity, that I called “m-track”, I integrated the mobile phone use with 
web-based activities and email, supported by traditional classroom-based methods 
such as note taking, discussion, guest speakers, video, questionnaires, journals, role 
play, essay and formal writing tasks. 

I felt that these activities did, in fact, serve to deliver content and to assess 
competence in a highly satisfactory way. I agree with my colleagues that the Txt Me 
project was an effective way to engage learners of this age group. 

2.5.2 Description 

Activity 1 - Occupational Health and Safety: ’m-track’ game 

Action-delivery methodology 

 

 

The following actions were used to provide 
learner preparation and knowledge for m-
learning task : 
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§ SMS/MMS task instructions to students 
working in pairs. 

§ Simulation/Role play - students as Safety 
Officers responsible for a hazard and risk 
assessment of Midland TAFE trade and 
business areas. This required verbal 
permission and questions/answers between 
students and TAFE staff of each area. 

 

Resources  

 

 

§ WorkSafe ’New to the Job’ video recording 
and question/answer sheet. 

§ WorkSafe Smart Move General Module, 
sections on Hazard Identification, Risk 
Assessment and Risk Control. 

§ relevant WorkSafe Smart Move Industry 
Module 

§ Information Sheet and Risk Assessment 
Chart 

§ OH&S language activity sheet 

§ Work safety signs poster 

§ computer 

§ mobile phone with camera 
 

Student induction 

 

 

§ Phone usage agreement 

§ Familiarise learners with mobile phones 

§ Provide access to supporting resources and 
knowledge 

§ In-class instruction and discussion 

§ Permission from other lecturing staff 
involved for students to undertake task 

§ Tour of workplace by supervisor/lecturer 
prior to assessment. 
 

Prompt / delivery modes 

 

 

Blended delivery: Face-to-face, On-line, SMS 
and MMS 
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Outcomes BSBCMN101A – Prepare for Work 

§ Identify organisational/work requirements 

§ Work in a team 

§ Develop effective work habits 

 

BSBCMN102A – Complete Daily Work 
Activities 

§ Seek assistance to plan work schedule 

§ Follow instructions 

§ Complete work tasks 

 

BSBCMN105A – Use Business Equipment 

§ Select equipment/resources 

§ Operate equipment 

 

BSBCMN106A – Follow Workplace Safety 
Procedures 

§ Follow workplace safety procedures 

§ Contribute to OH&S in the workplace 

 

BSBCMN107A – Operate a Personal 
Computer 

§ State computer and basic system 
information and features 

§ Navigate and manipulate desktop 
environment 

§ Organise basic directory and folder 
structures  

§ Organise files to use and/or organisational 
requirements 

 

Key competencies:  

§ Collecting, analysing and organising 
information 

§ Communicating information and ideas 

§ Planning and organising activities 

§ Working with others and in teams 

§ Solving problems 
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§ Using technology 

 

Assessment 

 

 

SMS prompt to student: In pairs - Photo: 4 
safety signs and a risk or hazard at TAFE. 

 

Task: The students worked in pairs as safety 
officers. When they returned to class they used 
the safety signs poster to positively identify and 
record the meaning of the sign/symbol. The 
students shared this knowledge in class. The 
risk or hazard was photographed. A risk/hazard 
assessment sheet was completed. This was 
then emailed to the lecturer via attachment. 

 

Reflection – extension 

 

 

Extension – In discussion with the Strategic 
Manager of Indigenous Programs I explored 
the possibility to acquire a USB data 
connection to download photos from phone to 
computer. Using this information the students 
were to complete a TAFE hazard/risk report 
form and submit it to the TAFE management. 

 

 

2.6 Practitioners’ anecdotes 

Throughout the trial phase, we made a point of recording any comments the students 
made in relation to the project. We were also interested to observe any ways in which 
the use of the phones successfully engaged otherwise reluctant learners. We have 
summarised these observations below. 

§ Russell is a boy who just couldn’t be quiet in class. One day I (Val) told him to set 
the alarm on his phone for three minutes, and try to be quiet until his alarm went 
off. This worked, and he ended up being quiet for twelve minutes by setting his 
alarm for three minute intervals.  

§ Russell also showed me how to get connected to ‘SMS.ac’ and he’s really proud 
of himself. He’s into technology and this is making him feel important. His 
behaviour in the classroom has definitely improved. 

§ I’ve got good relationships with the kids anyway, but with the introduction of 
phones, we’re all on the same learning level. They’re instructing me for a change. 
It takes away the line between teacher and students and brings us all together. It 
also gives us something to talk about.  
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§ (Rose) One of the students said how much she liked being able to keep in touch 
with her classmates while she was at her work experience placement. They 
MMS-ed photos of their workplaces to each other and sent messages, and this 
strategy helped them not to feel so overwhelmed or intimidated, and they didn’t 
feel as though they were all alone. 

§ Our students had to be all over the campus, preparing for and carrying out the 
activities we prepared for them, so I went around to various sites, like the 
canteen, library, and the workshops to let staff know what was going on. I asked 
the staff if my students could come and collect clues, and the people I have 
talked to have been really amazed and interested. 

2.7 Practitioners’ evaluation comments 
2.7.1 Val  

I am not sure as yet just how one can actually deliver content using the mobile 
phone. The activities I employed were designed to engage the learners and to 
develop key competencies more than to deliver subject content. 

One thing I have learnt is that my students do not form sentences using text so 
asking questions that require whole-sentence answers is not possible.  

This project has been an eye opener for me into how youth use mobile phones. Not 
just phones but also the Internet and MSN chat – the language is very similar. I have 
observed that the messaging culture appears to be based on a flirting premise, and 
using the phones in a classroom setting is giving the students another range of uses 
for their phones. 

As far as I can see, so long as the text is kept short, the phone can be used as a 
learning tool. The quiz and crossword could perhaps be adapted to deliver subject 
content, and the use of MMS (as in Rose’s project with OHS) is another exciting idea. 

I would advise managers to set up the technology well in advance of delivery, and 
make sure that it is fully operational and dependable before committing any delivery 
strategies to it. 

The students we have been working with have been very excited about the project. 
They’re having fun in a classroom setting with their most precious toy. The phones 
definitely engage the students and keep them interested. 

2.7.2 Rose 

The Txt Me trial was a fantastic opportunity to learn how to use ICT, even though we 
had a few teething problems with the online SMS gateway. I found it particularly 
frustrating not to have the student’s name against their phone number when the 
message arrived in the gateway Inbox. If they didn't tag their message I could not tell 
who it was from unless I did some detective work.  

I would have liked to have more than 160 characters to use in one message on some 
occasions. I wonder if the students did. I did feel that teacher/pupil relationship was 
maintained through using the online SMS gateway to message students. I’m not sure 
why, but communicating through the gateway instead of via another delivery mode 
gave me more control over the learning/teaching process.   

The Txt Me project has been thought-provoking. It has forced me to be more 
innovative and/or creative in my practice to meet learner and RTO needs/outcomes 
and to be more accepting of and excited about the use of ITC in my delivery. 
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Through the gateway I was able to send SMS tasks/instructions in advance. This was 
an effective way to motivate my students to engage in independent and self-directed 
learning activities. Also, although the use of technology is not gender specific, I 
noticed that there were different usage preferences and interactions between the 
male/female, male/male and female/female students when using the mobile phones. 
Overall, I agree with my colleagues that the Txt Me project was an effective way to 
engage learners of this age group. 

2.8 Participation and engagement evaluation 

The retention of students in this program remained consistent with previous 
Aboriginal school-based traineeships. However, it was observed that during the Txt 
Me trial students demonstrated higher levels of engagement and completion of 
learning activities than in previous programs.
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3 Case study 2 - Community Youth Centre 

3.1 Target group B 

The learner group described in this Case Study is based at an independent 
Community Youth Centre in one of the eastern metropolitan regions of Perth.  

Some of the young people served by the Centre are enrolled in the Certificate of 
General Education for Adults as one of the services the Centre provides. Their ages 
range between 15 and 19 years of age. These young people share negative 
experiences in formal education, being involved with a range of social and justice 
agencies, lacking strong family support, having low literacy/numeracy skills, medical 
needs, low socio-economic backgrounds and a range of crisis accommodation 
needs.  

These students attend the Centre at will, understanding that education support 
services are available at prescribed times on Mondays and Tuesdays. In this context 
some individuals, for example, have not attended formal classes for up to three or 
four weeks at a time, while attending to other lifestyle and personal matters.  

The practitioner who implemented the Txt Me trial at this site identified the transient 
nature of the group as a major consideration in implementing the Txt Me trial. His 
record of the project trial and his reflections on it are described in his own words 
below. 

3.2 Practitioner’s introduction 

Due to the sporadic and indeterminate nature of the participants’ attendance at the 
Centre, introductory activities focussed on fostering ‘immersion’ in the concepts 
governing mobile technology use were carried out when participants made contact 
with me. Most of the project participants owned their own phones, or had otherwise 
‘acquired’ them. It was difficult to maintain an up-to-date record of phone numbers, 
as these changed on a regular basis and this proved to be time consuming exercise 
when the students didn’t inform me of changes.  

I determined that a range of activities which extended the learners’ existing learning 
experiences were the most suitable method of engaging and retaining the individuals 
who agreed to participate in this project. At the outset of the trial phase, I believed 
myself to be technologically informed and creatively capable. One constant source of 
amazement to me then, was the degree of skill and information – often highly 
classified - that marginalised young people source to support their use of 
communication technologies. Nevertheless they were all enthusiastic about 
participating in the project and, in the majority of cases, they maintained that interest 
throughout.  

My case study should be read with the understanding that I was involved in the 
project not only as a practitioner, but also as a key member of the research team in 
my role as an Education Research officer. 
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3.3 Planning and practitioner’s remarks 

My Txt Me m-learning trial was implemented using a variety of strategies, including: 

• Prompts and reminders  

• M-games 

• Interoperable interactions, blending delivery modes. 

3.3.1. Prompts and reminders 

The use of SMS contact with students was introduced using both the individual 
message and group message facilities that the online SMS gateway offered. The first 
messages that students received were sent individually after the face-to-face 
induction process was complete. Once students were familiar with the SMS contact 
sent via the gateway, the use of group-based messaging was then utilised. 

The use of SMS prompts and reminders included alerting students of approaching 
course events, assessable deliverables, social occasions and other timetabling 
issues. A range of prompts and reminders were distributed that required students to 
reply to the sender, or interact with other students  

3.3.2 M-games 

A series of m-games were conducted using solely the online SMS gateway timed 
sending of messages feature. This feature is an accessible component of the 
gateway and SMS messages can be programmed to distribute in intervals as the 
user requires – up to a year ahead. 

Students were encouraged to interact with each other and with other information 
sources to complete the components of games, which included a quiz, an 
orienteering activity and a billiards competition. 

3.3.3 Interoperable interactions 

The use of SMS messaging pointed students to online information and applications, 
blending the m-learning and e-learning environments. 

Students were encouraged to respond to bulletin boards, prompted to interact using 
chat-based facilities with each other, and encouraged to source information from 
other web-based facilities which then allowed them to respond using other SMS 
facilities online and also investigate the use of ‘ming-mong’ activities utilising MMS 
technologies. 

3.4 Activities  

3.4.1 Description 

Activity 1 - T9 not K9  

Action-delivery methodology 

 

 

§ Students are encouraged to reply to an SMS 
prompt containing encrypted language. 

§ Students are required to locate SMS prompt 
using phones in a group setting. 

§ Students are encouraged to participate in a 
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discussion to analyse the use of SMS language 
and record findings of group. 

§ Students participate in establishing an 
acceptable code of conduct activity for their 
group. 

§ Facilitator provides resources which contain 
information on how and what other SMS groups 
have developed codes of conduct. 

§ Students lodge notes electronically in a web 
profile for future reference, outlining their 
experience with this activity, and issues or 
things they believe could be improved upon in 
the delivery of this activity. 
 

Resources  

 

 

§ SMS gateway 

§ online forum 

§ brainstorm discussion group 

§ focus group session with incursion guest 
speaker 

 

Student induction 

 

 

The teacher will inform and support  this learning 
activity by: 

§ supporting learners with a guest speaker 
introducing the topic or theme of ‘m-tique’. 

§ encouraging students to brainstorm and record 
findings relating to their own use of SMS 
messaging contact. 

§ providing access to resources that extend their 
current knowledge of SMS reply protocols and 
analyse the use of language of other SMS 
groups.  

§ supporting learners with easy-to-understand 
guidance in face-to-face discussions. 

§ introducing learners to the scope of the 
exercise prior to the learning experience. 

§ encouraging learners to interact, record and 
analyse the findings for this activity. 

§ providing access to resources which extend 
their current knowledge of m-learning. 
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Prompt / delivery modes 

 

 

The following SMS prompt will be sent to stimulate 
students’ interest in joining a face-to-face 
discussion on this issue, 

“AH –T9 not K9– hi ! ever wondered why some 
peeps don’t reply to your messages? Do you use 
☺ or :->? Lets get some facts straight and figure 
out what is ok and what is L – Monday 10.45 
SCYS” 

Face-to-face – discussions re: protocols / conduct 

 

Outcomes Oracy for Exploring Issues and Problem 
Solving 
Use and respond to spoken language in 
discussions to explore issues or solve problems. 

Writing for Practical Purposes 
Write a short, simple instructional or transactional 
text on a personal or familiar subject. 

Learning outcome 3 Can communicate ideas and 
information. 

Learning outcome 8 Can identify, analyse, and 
apply the practices of culture. 

 

Assessment 

 

 

§ Observation checklist 

§ SMS content capture 

§ Student contributions to brainstorm and focus 
group sessions 

§ Participation checklist 

§ Online forum content 

 

Reflection - extension 

 

 

§ Students will be encouraged to record the 
findings of this activity in an online journal 
detailing their experience with this activity. 

§ Students will be encouraged to take part in 
activities which require them to locate and 
retrieve electronic data which was transmitted 
at an earlier date. 

§ Students will participate in activities which 
require them to locate increasingly complex 
components of their mobile technologies for 
use in learning experiences. 
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Activity 2 - Bare bones: an architectural assay of existing mobile technologies 

Action-delivery methodology  

This activity draws upon students’ existing 
knowledge of their mobile technologies. 
Students are prompted via SMS to engage in a 
focus group discussion and to extend their 
knowledge by engaging in activities that require 
them to research, design and record vital 
architectural components of mobile 
technologies. 

A key component of this activity is for the 
teacher to prompt debate and to encourage 
students to critically analyse, discuss and 
record their opinions about differing mobile 
technologies. 

Students are sent an SMS prompt which 
requires them to record the features and 
functions of their phone and to record a date 
and time to meet with the teacher for the focus 
group session. 

The teacher meets students and presents the 
focus group questionnaire that contains 
multiple-choice questions regarding their 
mobile technologies. 

Students are prompted to compare features of 
mobile phones and to engage in a discussion 
that forms the foundation for an ongoing 
debate. 

Students are prompted to record the features 
of their phone on B5 paper in diagrammatic 
form, labelling all key features of their phone 
for a ‘flick file’ journal. 

SMS prompt is sent to students to engage in a 
moderated online bulletin board discussion 
using key points raised during focus group 
sessions. 

 

Resources  

§ students’ mobile phones 

§ online SMS gateway 

§ demonstration phone 

§ pencils / markers / paper 

§ focus group questionnaire worksheet 



Txt Me: supporting disengaged youth using mobile technologies: Case studies 

 

Australian Flexible Learning Framework  22 

New Practices in Flexible Learning 

 

§ online discussion forum 
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Student induction  

The teacher will inform and support this 
learning activity by: 

§ providing easy-to-understand guidance in 
face-to-face discussions prior to the 
learning experience 

§ introducing students to the scope of the 
exercise prior to the learning experience 

§ facilitating students’ learning whilst they 
interact, record and analyse their findings 
for this activity using a variety of skills and 
underpinning knowledge 

§ supporting students’ research by providing 
resources and links to bodies of knowledge 
which extend their current knowledge of m-
learning, and 

§ motivating students to contribute to focus 
group discussions, debates and other self-
expression forums. 

 

Prompt / delivery modes  

§ Face-to-face discussions including focus 
group session 

§ SMS prompts 

§ Individual student research 

§ Online discussion forums 

§ Online chat forum 

 

Assessment  

§ Observations checklist / anecdotal notes 

§ SMS gateway data 

§ Online synchronous content capture 

§ Diagrammatic flick file  

§ Students’ notes / drawings 

§ Images / audio recording / video 

§ Interviews – individual / focus group  

§ Questionnaire  

§ Surveys 
 



Txt Me: supporting disengaged youth using mobile technologies: Case studies 

 

Australian Flexible Learning Framework  24 

New Practices in Flexible Learning 

 

 

Reflection - extension  

§ Students are sent SMS prompts to engage 
in synchronous online chat sessions, 
phlogs, blogs or other interactive forums.  

§ Students conduct surveys that identify, 
collate and provide analysis of qualitative 
and quantitative data sets generated by 
contact with other mobile technology users. 

 

Notes  

§ This activity can be modified to cater for the 
interests, needs and abilities of students 
and teacher alike. It can be conducted 
without access to computers if the 
interactive online component is not 
required. 

§ The purpose of this learning experience is 
to engage students in an active analysis of 
the mobile technologies and to provide 
settings which encourage students to 
compare and contrast mobile technologies. 

 

 

Activity 3 - EssEmEss slang dictionary: developing an understanding of SMS 
language groups 

Action-delivery methodology  

This activity draws upon students’ existing 
knowledge of their mobile technologies and the 
associated language (slang) that develops from 
the use of SMS facilities including ‘ming-mong’. 

Students are prompted via SMS to engage in a 
face-to-face focus group discussion, online 
bulletin board posting, online chat sessions and 
to extend their knowledge by engaging in 
activities which require them to research, 
design and record vital aspects of SMS 
interactions. 

A key component of this activity is for the 
teacher to encourage students to critically 
analyse, discuss and record their findings and 
to extend this knowledge by interacting with 
other mobile technology users. 
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Students are sent an SMS prompt which 
requires them to consider the types of SMS 
interaction they have with others.  

Students are sent a follow-up SMS prompt 
which ‘steers’ them to an online website 
dedicated to SMS language development. 

Students are sent an SMS prompt requiring 
them to locate an online document, download 
and begin the completion of a SMS records 
template. 

The teacher conducts a focus group session 
with the students, specifically addressing the 
tasks assigned and building upon the existing 
bodies of knowledge by comparison with 
resources collected from other SMS groups.  

Students are prompted to engage in a 
discussion that forms the foundation for an 
ongoing debate in an online discussion forum. 

SMS prompt is sent to students to engage in a 
moderated online bulletin board discussion 
using key points raised during the focus group 
session. 

 

Resources  

§ students’ mobile phones 

§ SMS gateway 

§ pencils / markers / paper 

§ focus group SMS records template 

§ online discussion forum 
 

Student induction  

The teacher will inform and support this 
learning activity by: 

§ providing easy-to-understand guidance in 
1-2-1 oral discussions prior to learning 
experience 

§ introducing students to the scope of the 
exercise prior to the learning experience 

§ facilitating students’ learning whilst they 
interact, record and analyse their findings 
for this activity using a variety of skills and 
underpinning knowledge 

§ supporting students’ research by providing 
resources and links to bodies of knowledge 
which extend their current knowledge of m-
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learning, and 

§ motivating students to contribute to focus 
group discussions, debates and other self-
expression forums. 
 

Prompt / delivery modes  

§ Face-to-face discussions, including focus 
group session 

§ SMS prompts 

§ Individual student research / access to 
online material 

§ Online discussion forums 

§ Online chat forum 
 

Assessment  

§ Observations checklist / anecdotal notes 

§ SMS gateway data 

§ Online synchronous content capture 

§ Students’ notes  

§ Images / audio recording / video 

§ Interviews – individual / focus group  

§ Surveys (students using SMS slang 
template) 

 

Reflection - extension  

§ Students are sent SMS prompts to engage 
in synchronous online chat sessions, 
phlogs, blogs or other interactive forums.  

§ Students conduct surveys which identify, 
collate and provide analysis of qualitative 
and quantitative data sets generated by 
contact with other mobile technology users. 

 

Notes  

This activity can be: 

§ modified to cater for the interests, needs 
and abilities of students and teacher alike 

§ conducted without the SMS prompts and 
interactive component. 

The purpose of this learning experience is to: 

§ engage students in an active analysis of the 
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language development occurring as a result 
of text messaging 

§ provide settings which encourage students 
to compare and contrast mobile 
technologies, and the shifts in knowledge 
that occur from one geographical location to 
another as a result of this mobile 
technology use, the concurrency of 
knowledge when comparing these sites. 

 

 

Activity 4 - Blah M-etiquette: Managing Your Mobile Phone Interactions 

Action-delivery methodology 

 

Students are prompted via SMS to engage in a 
face-to-face focus group session, which 
provides them with an understanding of the 
opinions of other team members. 

A key component of this activity is the 
formation of a code of conduct to be adopted 
between team members to ensure appropriate 
mobile phone interactions: 

§ Students are sent a grouped SMS prompt 
which requires them to use their reply 
function - modifying the original content 
distributed. 

§ Students are sent a follow-up SMS prompt 
to engage in an online chat discussion 
within which key understandings of mobile 
phone etiquette are identified. 

§ Students are asked to consider the 
pervasive nature of mobile technologies 
and the ways in which they affect 
interactions between people. 

§ Educator meets students at identified 
location agreed on in chat session to 
conduct a guided focus group session. In 
this, students re-visit their chat session 
content which has been content-captured 
by the educator. 

§ Students are encouraged to research, via 
survey methodology, other mobile phone 
users’ understandings and opinions.  

§ Students to develop a code of conduct to 
be used as the foundation for future 
investigations into mobile phone 
interactions. 
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Resources  

§ students’ mobile technologies 

§ SMS gateway 

§ pens / paper / pencils 

§ appropriate cooking facilities 

§ student generated code of conduct 

§ online discussion / chat forum 
 

Student induction The teacher will inform and support this 
learning activity by: 

§ providing easy-to-understand guidance in 
1-2-1 oral discussions prior to learning 
experience 

§ introducing students to the scope of the 
exercise prior to the learning experience 

§ facilitating students’ learning whilst they 
interact, record and analyse their findings 
for this activity using a variety of skills and 
underpinning knowledge 

§ supporting students’ research by providing 
resources and links to bodies of knowledge 
which extend their current knowledge of m-
learning 

§ motivating students to contribute to focus 
group discussions, debates and other self-
expression forums 
 

Prompt / delivery modes  

§ Face-to-face discussions, including focus 
group session 

§ SMS prompts 

§ Individual student research / access to 
online material 

§ Online discussion forums 

§ Online chat forum 
 

Assessment  

§ Observations checklist / anecdotal notes 

§ SMS gateway data 

§ Online synchronous content capture 

§ Students’ notes  
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§ Images / audio recording / video / MMS 
content capture 

§ Interviews – individual / focus group  

§ Surveys – student-generated 

 

Reflection - extension  

§ Students critically examine the code of 
conduct for mobile phone interactions in 
different locations and settings. 

§ Students encouraged to document and 
share their findings with personal contacts, 
including family members and friends. 
 

Notes  

This activity can be: 

§ modified to cater for the interests, needs 
and abilities of students and teacher. 

The purpose of this learning experience is to: 

§ engage students in an activity which 
prompts them to examine the interactions 
they are having with other mobile users 

§ provide learning experiences which 
encourage students to complete team-
based activities which affect the manner in 
which they interact in future learning 
experiences. 

 

 

Activity 5 - Cook Up 

Action-delivery methodology  

This activity draws upon students’ existing 
knowledge of their mobile technologies and the 
students’ ability to relate SMS prompts to a 
hands-on interactive team-based activity. 

Students are prompted via SMS to engage in a 
face-to-face activity which involves the 
completion of a cooking activity, utilising a pre-
existing student-generated recipe framework. 
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 A key component of this activity is the 
modelling by the educator of vital and 
associated underpinning skills and knowledge 
required to undertake this activity and students’ 
proven ability to perform in an unsupervised 
learning setting. 

Students are sent a grouped SMS prompt 
which provides them with details of how to 
access cooking materials, and information 
detailing their individual contributions to this 
activity. 

Students are sent a follow- up SMS prompt 
which brings them to the life skills setting, and 
safety guidelines are re-iterated in a face-to-
face discussion. A team leader is identified. 

Students are sent a series of pre-timed 
staggered SMS prompts via the gateway to 
guide them through the steps required to bring 
the activity to completion.  

Educator meets students at the completion of 
the activity and shares with them in their life 
skills experience, encouraging them to critically 
analyse the methods by which they achieved 
their goals. 

SMS prompt is sent to students to engage in a 
moderated online bulletin board discussion and 
synchronous chat session, using key points 
raised during team discussion. 

Grouped SMS prompt is sent to students to 
engage in recount activity as part of a focus 
group session. 

 

Resources 

 

§ students’ mobile technologies 

§ online SMS gateway 

§ cooking utensils / ingredients 

§ appropriate cooking facilities 

§ student-generated recipe framework 

§ online discussion / chat forum 
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Student induction  

The teacher will inform and support this 
learning activity by: 

§ providing easy-to-understand guidance in 
1-2-1 oral discussions prior to learning 
experience 

§ introducing students to the scope of the 
exercise prior to the learning experience 

§ facilitating students’ learning whilst they 
interact, record and analyse their findings 
for this activity using a variety of skills and 
underpinning knowledge 

§ supporting students’ research by providing 
resources and links to bodies of knowledge 
which extend their current knowledge of m-
learning, and 

§ motivating students to contribute to focus 
group discussions, debates and other self-
expression forums. 

 

Prompt / delivery modes  

§ Face-to-face discussions including focus 
group session 

§ SMS prompts 

§ Individual student research / access to 
online material 

§ Online discussion forums 

§ Online chat forum 

 

Assessment  

§ Observations checklist / anecdotal notes 

§ Online SMS gateway data 

§ Online synchronous content capture 

§ Students’ notes  

§ Images / audio recording / video / MMS 
content capture 

§ Interviews – individual / focus group  

§ Surveys – student-generated 
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Reflection - extension  

§ Students are sent SMS prompts to engage 
in synchronous online chat sessions, 
phlogs, blogs or other interactive forums.  

§ Students are encouraged to document and 
share the interactive team-based 
experience using MMS or other content 
capture technologies. 

 

Notes  

This activity can be: 

§ modified to cater for the interests, needs 
and abilities of students and educator alike. 

The purpose of this learning experience is to: 

§ engage students in an activity which is 
guided and supported  by a series of 
planned and  automated SMS prompts 

§ provide learning experiences which 
encourage students to complete team 
activities using skills and knowledge whilst 
identifying key leadership principles for 
future use. 

 

 

Activity 6 - SIM uploads 

Action-delivery methodology 

 

 

§ Students are sent an SMS prompt to bring 
them into the educational setting for the 
purposes of this activity. 

§ Students are introduced to the nature of the 
activity and the outcomes sought, including 
the requirement to note-take or make a 
diary entry. 

§ Students and facilitator examine the 
potential of the SIM card reader and 
explore use of this facility. 

§ Students participate in a discussion as to 
content that is applicable for phone uploads 
or downloads. 

§ Facilitator assists students to upload / 
download data to SIM cards. 

§ Students are encouraged to develop a 
simple instructional guide for other 
participants to utilise this tool. 
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§ Students lodge notes electronically in a 
web profile for future reference, outlining 
their experience with this activity, and 
issues or things they believe could be 
improved upon in the delivery of this 
activity. 

 

Resources  

 

 

§ SIM card reader 

§ online SMS gateway 

§ paper / pencils 

§ PC facilities 

 

Student induction  
 

 

 

The teacher will inform and support  this 
learning activity by: 

§ supporting learners with easy-to-
understand guidance in face-to-face oral 
discussions 

§ introducing learners to the scope of the 
exercise prior to the learning experience 

§ encouraging students to interact, record 
and analyse the findings for this activity, 
and 

§ providing access to resources which extend 
their current knowledge of m-learning. 

 

Prompt / delivery modes 

 

 

 

The following SMS prompt will be distributed to 
bring students to this activity: 

AH –SIM UPLOADS– see you at SCYS this 
Wed. 10.30 am to upload info. Onto your sim 
card – bring any old SIMS or other phone 
contact stuff like old address books☺ 2 ☺ 

This will be a face-to-face activity and note-
taking results will be published in an online 
forum. 
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Outcomes Oracy for Exploring Issues and Problem 
Solving 
Use and respond to spoken language in 
discussions to explore issues or solve 
problems. 

Writing for Practical Purposes 
Write a short, simple instructional or 
transactional text on a personal or familiar 
subject. 

Learning outcome 1 Can collect, analyse and 
organise information 

Learning outcome 5 Can use mathematical 
ideas and techniques  

Learning outcome 6 Can solve problems  

Learning outcome 7 Can use technology  

Oracy for Practical Purposes 
Use and respond to spoken language in 
instructions and transactions.  

Reading for Knowledge 
Read a simple text that gives you information 
or explains something to you. 

 

Assessment 

 

 

 

§ Observation checklist 

§ SMS content capture 

§ Participation checklist 

§ Online forum content 

 

Reflection - extension 

 

 

 

§ Students will be encouraged to record the 
findings of this activity in an online journal, 
using notes taken during the course of this 
activity. 

§ Students will be encouraged to take part in 
activities which recount the nature and 
findings of this activity in related activities. 

§ Students will be encouraged to conduct 
activities of a similar nature - prompting 
other participants to take part in activities 
which extend their current knowledge. 

§ Students will be encouraged to explore 
innovative ways to utilise this tool for future 
activities and to develop an instruction list 
for novice users. 
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Activity 7 - Pick up your SIM 

Action - delivery methodology 

 

 

 

Students are encouraged to participate in 
discussions which determine the best way of 
engaging for this preliminary activity. 

Students are introduced to the nature of the 
SIM card arrangements and encouraged to 
explore and problem-solve issues that they 
may foresee arising from the use of this mobile 
technology. 

Students are sent a prompt to access the SIM 
card from a familiar location. 

Students participate in a discussion with 
facilitator about contact regarding protocols and 
ways to use SIM card. 

Facilitator demonstrates SIM card installation.  

Students demonstrate use of SIM card 
installation. 

Students lodge notes electronically in a web 
profile for future reference, outlining their 
experience with this activity, and issues or 
things they believe could be improved upon in 
the delivery of this activity. 

 

Resources  

 

 

 

§ online SMS gateway 

§ online forum 

 

Student induction  
 

 

 

The teacher will inform and support this 
learning activity by: 

§ supporting learners with easy-to-
understand guidance in 1-2-1 oral 
discussions 

§ Introducing learners to the scope of the 
exercise prior to learning experience 

§ encouraging students to interact, record 
and analyse the findings for this activity 

§ providing access to resources which extend 
their current knowledge of m-learning. 
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Prompt / delivery modes 

 

 

 

The following SMS prompt will be distributed to 
bring students to this activity: 

AH – intro to SMS Gateway – hi ! please reply 
to this message Jamie -  your sim card is ready 
for you to pick up from me at SCYS ☺ 
 

Face-to-face – students will participate in a 
range of ongoing discussions regarding the use 
of this contact mechanism. 

 

Outcomes  

Oracy for Exploring Issues and Problem 
Solving 
Use and respond to spoken language in 
discussions to explore issues or solve 
problems  

Reading for Practical Purposes 
Write an instructional or transactional text  

Learning outcome 3 Can communicate ideas 
and information 
 

Assessment 

 

 

 

§ observation checklist 

§ SMS content capture 

§ student contributions to recount activities 

§ participation checklist 

§ online forum content 

 

Reflection - extension 

 

 

 

§ Students will be encouraged to record the 
findings of this activity in an online journal, 
detailing their experience with this activity. 

§ Students will be encouraged to take part in 
activities which recount the activity in team 
focus sessions. 

§ Students will begin investigation of SMS 
contact protocols (m-tique) and establish 
their own T9 / SMS language codes. 
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3.5 Practitioner’s anecdotes 
Alex:  

Throughout the trial I encouraged the students to provide me with feedback on their 
perceptions of the project and its potential in their particular learning environment. 

• Fiona commented that she felt that she had enough contact with other students 
by speaking personally with them and felt reluctant to share her mobile contact 
number amongst the group. She said that she felt swamped if I sent her more 
than three messages a day. Also, she is already receiving SMS from a large 
government department and she fears the pervasive nature of this technology. 
Consequently, she is now more disengaged than ever. On the whole though, 
using SMS has improved the levels of engagement of the group. 

• An Indigenous student commented that he felt better prepared for his studies 
because he was instructed what to bring and when. The interesting aspect of this 
remark is that at no time did I send messages containing these instructions! 
Apparently the student was observing the impact of the messages on his 
conscience, not the actual content itself. 

• The quiz game was well received by students who even recorded their answers 
to the general knowledge questions on paper and made suggestions to conduct 
more games using their own content. 

• We conducted a cooking activity which went off without a hitch. I set up using the 
pre-timed gateway feature messages to arrive every ten minutes whilst the 
students undertook the hands-on components of this activity. The messages 
prompted them to extend what they were doing or to remind them to complete 
certain things. Jackie took charge of the cooking activity and it went off! At least 
25 kids were there and the place was buzzing! The kids loved having the phones 
going off simultaneously.  

• Jackie has demonstrated enthusiasm for the interaction of teacher and learners 
using this technology. According to Jackie the use of SMS has given her a sense 
of autonomy and control because she was already highly engaged in a large 
number of electronic relationships, but she has very few face-to-face 
relationships because of her fiery temper and unrestrained reactions.  

• The other youth workers and centre management staff expressed their approval 
of the students’ interactions using mobile phones. 

• David commented on the level of confidence he felt when asked to ‘deconstruct’ 
his phone for a novice user. His guidelines and recommendations for the use of 
his phone then served as a great example, which others followed out of interest’s 
sake! 

• I planned a prompted excursion visit with students, controlling the prompts and 
feedback using the SMS delay function. This was conducted as a group session 
which retained them in one setting and discussion for about twenty minutes – a 
first for this group! 
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3.6 Practitioner’s evaluation comments 
Alex: 

I conducted the Txt Me trial in four phases which I have described below with my 
evaluation comments. 

3.6.1 Induction phase 

Several focus group sessions were conducted to introduce the concept of this project 
to the participants. Individual interviews and ‘round table’ chat sessions also provided 
students with a forum to express their interests and register their willingness to be 
involved in the project. Students were heard to comment on how they felt compelled 
to be part of the project simply because it was to do with mobile phones and the 
reasons for taking part were made more obvious as time went on during the induction 
period 

A rolling intake of participation was made possible upon the completion of these 
initial interactions. 

Induction phase evaluation comments 

The students with whom I had been in regular contact all indicated that they were 
more than keen to engage in this project, particularly when they understood that they 
would be given phone credit to facilitate their participation. This information spread 
rapidly along ‘the grapevine’ and a number of others who had not previously been 
enrolled in the TAFE program indicated they would like to join in. At the time, centre 
management was conducting an enrolment drive, so this outcome was highly 
encouraging to them, as well as to the Txt Me project team. 

I indicated that there would be a range of games played, experiments with how we 
could contact each other, and a whole range of things that we could develop 
together. At this stage the online SMS gateway contract had not been finalised and 
no students were having contact with me using mobile phones. 

The perception of the students seemed to gravitate towards the idea that we would 
be giving them credit to attend sessions which were purely mobile phone games and 
that the Txt Me project team would personally visit the centre and show them how to 
play and engage in these activities. This needed explaining a number of times and 
the concept of the research project ‘mapped’ out with them. 

I started the students off using their own phones to complete calculator activities and 
began discussions in focus group sessions to introduce them to the idea that we 
would be having individual contact with each other as well as group-based 
discussions.  I had been using my personal mobile phone up to now with some of the 
previous students so for me it did not require much adjustment to adapt to using the 
online SMS gateway. In fact, I found that using the gateway had the capacity to 
actually slow down the rate of interaction. Of course this also carried the potential to 
complicate the teaching components further. 

I asked a number of students to record their thoughts in the first instance and the 
overwhelming response later was that they thought the gap between telling them that 
the project was on until it actually began was too long. I began keeping a journal of 
my thoughts at this time and this proved to be very useful in reflecting on what was 
occurring around me as the project unfolded. 
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3.6.2 Familiarisation  

A range of activities was conducted to encourage students to explore the functions of 
their mobile devices, demonstrate their expertise, discuss and brainstorm mobile 
technology etiquette and to interact in activities which used the stand-alone non-
networked reliable functions of their mobile device such as the alarm and the 
calculator. 

Students were also given access at this point to credit in the form of mobile phone 
cards to allow them to begin to interact with me and each other. 

An active component of this familiarisation phase was to personalise the proposed 
start date of the trial itself and to ascertain benchmarks for mobile phone contact. I 
was interested in the participants’ perceptions of appropriate protocol for the timing 
and frequency of messaging. Consequently, it became very clear to me that the main 
concern of the group was that their involvement in the project should not become a 
means by which their personal location and activities could be monitored by 
government agencies or indeed by any other participant taking part in this trial. 

Familiarisation phase evaluation comments 

Students in the centre have always had the opportunity to answer personal phone 
calls at will, irrespective of the teaching or learning activities currently underway. The 
shift for me was in sending messages which required participants to mobilise and 
undertake tasks. This seemed to have a large effect on their willingness to answer 
personal calls in physical proximity to me and I noticed that they then began to take 
these calls outside. 

I began questioning students about the architecture of their phones, the functions 
that differed from mine, and how they budgeted their calls and so on. These 
familiarisation techniques seemed to put them at ease, as I was seen to be using my 
phone all the time and was showing an interest in what they did with theirs. I noticed 
at this stage that students had found an SMS slang dictionary online and had also 
located online credit facilities to send free SMS and so on. 

3.6.3 Engagement 

Students were engaged using a series of introductory messages, which were first 
sent individually, and then through the online SMS gateway to the whole group. 

The implementation of games, prompts, reminders, replies etc. occurred in this 
phase of the project. A number of requests from the students were eventually fielded 
for the level of SMS interaction to change to either email contact or by phone alone, 
but this may well have been a result of the problems we encountered in using the 
gateway. 

Engagement phase evaluation comments 

The trials began in late August and the students by this stage were keen to get 
started. 

It took what seemed a long time to enter the students’ details and begin distributing 
messages individually and then for the entire group. I began this process by alerting 
students to the fact that I would be sending messages and that they were required to 
reply as part of the credit facility. The online SMS gateway almost immediately failed 
on the return of messages and had to be reconfigured twice. All the students’ details 
then had to be entered a second time. This took precious time away from what would 
have otherwise been a relatively simple technological procedure and frustrated my 
efforts to be ‘on time’ and effectively ‘online’. 
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After this repeated failure, I drew the students into locating information by using 
prompts which steered to them to URLs and online chat facilities (which also failed to 
function). I also used prompts to draw students into games which involved sending 
returns to quiz questions.  Prompts also worked very effectively as reminders for 
upcoming events at the Centre, such as the Premier’s visit and the BBQ for student’s 
birthday. 

The successful cooking activity was guided by the delayed SMS prompt function. In 
this way I also managed to engage a lot of the participants in a hands-on sculpture 
activity.  

The students were constantly changing numbers, losing phones and claiming they 
had no credit and so were not able to return calls. As well, I noticed that they resorted 
to using the credit on activities other than SMS. A range of other issues also 
emerged as I indicated that no credit would be extended past the designated amount. 

A number of students did not contact me after the second week of having the credit 
issued and a number of others indicated they would not reply due to the fact that they 
had reached saturation point or were bored with the messages! 

3.6.4 Exit 

Students were carefully made aware of the conclusion of active engagement with the 
Txt Me trial. Students from the onset of the project were made aware of their credit 
limit, levels of expected engagement and the conduct of their engagement with the 
project itself. 

Students took part in activities which allowed them to express their views as to the 
success of this project and these interactions were filmed and audio recorded. 
Students were also keen to participate in follow-up focus group sessions which 
revisited the major principles which governed their original interactions over the four-
week period. This opened discussion avenues for suggestions and future 
recommendations. 

Exit phase evaluation comments 

After four weeks of engaging with the students using the SMS facility, I issued a 
message for students to attend the final focus group session as a team. There were 
three focus group sessions in total. 

This proved to be one of the most successful learning activities generated by the 
SMS contact. I got some fantastic feedback from students involved and from others 
who were part of the rolling intake. Students were keen to revisit what had occurred 
over the four weeks and to analyse their thoughts and feelings about the use of SMS 
in the learning context. 

I proposed a video-based interview and all students were keen to take part in what 
evolved into two interviews, with a fair proportion of the group present. I motivated 
students to attend these final sessions with prizes awarded for best contributor and 
also by hosting a BBQ for them on the last day of the implementation phase. I 
received no continuing messages in return after the last week of the project from any 
students. This was mainly due to the fact that the gateway inbox was faulty yet again 
and so I wasn’t able to read messages that were replied to. Several students did 
indicate that they were willing to engage in the use of the SMS facility in Term 4 and 
have since indicated that they were keen to develop more games using mobile 
phones. 

A good number of the students upgraded their phones to those with MMS capabilities 
during the project trial. A number of the students indicated their appreciation for being 
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involved in the project and indicated they would be keen to engage in similar 
activities using other facilities if it was offered. 
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3.6.5 Overall evaluation comments 

The following are my observations based on the range of activities conducted over 
the duration of this project and students’ feedback.  

• Young people are heavily engaged in mobile technology use and this project was 
simply an extension of their current activities. 

• Young people have a saturation point …they view any further contact past this 
point as spam. 

• Young people are highly interested in the use of mobile phones to support and 
engage them in a learning environment. 

• Young people are interested in contributing to the development of material which 
gives them security of place in the learning space. 

• Young people view their mobile phone as a private device. 

• Young people are reluctant to share information including their electronic contact 
details without a lot of reassurance that these will not be used to monitor their 
personal whereabouts, or distributed to other government agencies with whom 
they may be dealing at the time. In other words, they were prepared to trust me, 
but they are openly distrustful of ‘the system’. 

• Young people enjoy the motivational aspects of being contacted via mobile 
phone, especially when the contact enhances their relationship with their teacher. 

• Students naturally adapt to changes in mobile technology architecture. 

• I think it is important that teachers never put the technology before the needs of 
the student, and that they be very circumspect about how successful it will be. 
With this target group, if you promise anything, it is vital that you carry it through 
because there are huge trust issues here and it is easy to lose credibility with 
these students. 

The Txt Me project opened up new possibilities for engaging with these young 
people. Overall, I found that this strategy of using technology as part of a blended 
learning environment was successful and engaging. I have found the messaging to 
be highly motivational and supportive of content delivery within the short timeframe of 
the trial. This trial has created a lively dialogue between my students and me. SMS 
provides a sense of immediacy between us and I will enthusiastically adopt it as a 
regular teaching tool now and into the future. 

3.7 Participation and engagement 

Note: The following statistics must be viewed with the understanding that the online 
SMS gateway was not operational at least three times for up to four or five days at a 
time during the implementation of this project. 

However, it must be pointed out that students acknowledged all the messages I sent 
via the gateway indicating they were received sooner or later. This feedback came 
via word of mouth, focus group sessions, email and via SMS. 
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Messages sent by teacher      Total = 858 

 

Messages received from students     Total = 117 

 

Learning activities implemented      Total = 12 

 

Project Phase Time Taken (Days) 

Induction 14           

Familiarisation  5 

Engagement 28 

Exit 4 

 

The attendance of students engaging in studies at the Youth Centre before the trial 
period for the Txt Me project could generally be described as sporadic and 
interrupted. 

Students use a ‘sign in and out of class’ attendance schedule and are often 
distracted by recreational activities in this setting which are offered in addition to the 
learning experiences presented by the teacher. Prior to the trial, students often 
misplaced resources generated as a result of their participation in learning activities 
and exhibited poor personal organisational skills. 

The introduction of SMS reminders, motivational sayings, group-based SMS-
generated activities and social events resulted in the increased attendance of 
students and engaged contact with other young people who eventually sought 
enrolment in the program. Students often commented on how different their learning 
experience had become since the online SMS gateway activity, partly due to the fact 
that they were now encouraged and able to use their phone’s calendar and diary 
function. 

The attendance of students increased during the trial period and, with the continued 
use of the online SMS gateway, has been reported as remaining steady.  

Anecdotal evidence also points towards the use of SMS contact being a positive 
motivational strategy leading to engaged interaction in this learning setting. Students 
still required reassurance and assistance to complete learning experience tasks, 
however, in many cases, the use of mobile phones in the learning experience 
provided a foundation upon which students felt comfortable to engage in higher order 
learning activities. 

The introduction of the SMS contact and learning experience scaffolding using 
mobile phones could be summarised as having a positive effect on: 

• attendance 

• personal organisational skills 

• interpersonal relationships 

• retention of students in activities for longer periods of time 

• students’ abilities to translate learning into other areas of the curriculum. 
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4 Case study 3 – Regional training centre 

4.1 Target group C 

This delivery site is located in a large regional shopping centre outside the 
metropolitan area. It caters for students wishing to complete Year 10, 11 or 12 but 
who, for varying reasons, cannot attend their local high school. Vocational pathways 
in hospitality and information technology are currently offered in Year 11 and 12 
programs, with further pathways proposed for 2005.  

Students can attend the centre for individualised support from a facilitator or can 
complete their course fully online. Some students are as remote as the Philippines 
and China and in locations around WA. The centre offers an online and blended 
learning environment that emphasises individualised, flexible self-paced learning. It 
incorporates numerous innovative features such as real-time conversation in the 
online chat room, shared online whiteboards and video conferencing. Students also 
have the opportunity to exchange ideas, ask questions and, where appropriate, 
provide responses using the message board. Management at the centre have been 
aware of the online SMS gateway for some time and were therefore very keen to 
participate in the Txt Me project. 

The majority of students are young locals who have either disengaged from the 
formal school system altogether or Year 11 or 12 students from the local senior 
college who may have had to change subjects part-way through the year and have 
taken up the option of starting another subject at the centre. The centre offers a 
flexible learning environment with flexible entry and exit points and the opportunity to 
study at your own pace. 

The practitioner who implemented the Txt Me trial at this site identified that this group 
had a history of unsuccessful outcomes and experiences in traditional classroom-
based learning environments. Motivating and retaining this group in meaningful 
learning programs was a major consideration in implementing the Txt Me trial. Her 
record of the project trial and reflections are described in her own words below. 

4.2 Practitioner’s introduction 

The students involved in the m-learning project were from Year 10 and 11. They 
used their own phones, but were issued with credit to compensate them for the cost 
of the messaging. I tried to select subjects for the trial that would suit this type of 
learning – I wanted to make sure it had relevance to what is being studied.  

I have many years of experience in the sector, and would be considered to be highly 
technologically skilled. Even so, in common with the other trial practitioners, I 
experienced almost continual frustration with the online SMS gateway not operating 
efficiently, or on occasions not operating at all. I have detailed specific frustrations in 
the section entitled ‘Practitioner’s evaluation comments’. 
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4.3 Planning 

The project was divided into two parts: 

A: Games based on learning outcomes in a particular subject area involving the 
following groups:  

• Career and Industry Awareness (CIA) / Work Studies 

• Certificate I in Hospitality Studies 

B: Prompts, reminders and social interactions involving all students, sometimes in 
groups, but mostly on an individual basis.   

As this approach was so new to me, I decided to plan one game at a time, gauge the 
response, then plan the next – a work in progress which had to be adapted and 
amended to suit the needs of the groups.   

I delayed starting the first game while I waited for the online SMS gateway to be 
operational so it would process incoming SMS but then I decided to just go ahead 
and send out the game clues and tell the students to email or post their answers on 
the message board. 
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4.4 Activities  
4.4.1 Description 

Game: What job am I? (and) What is my job? 

Action-delivery 
methodology 

Students will be issued the following message: 

DIRECTIONS 

§ Read the clues below. You are required to 
identify the job being described. 

§ You may talk to anyone face-to-face. 

§ You may use job centres, Internet sites, libraries 
or SMS the facilitator for the next clue.  

§ The students are given two clues at a time. 

 

 CLUES: GAME 1 

What is my job? 

§ I cut, fit and join 
materials together 

§ I can be self-
employed or work for 
a big company 

§ I perform many tasks 
including measuring, 
marking and 
arranging 

§ I follow the same 
basic steps when 
getting ready for a 
job 

§ I must layout or 
design the project 

§ I then cut and shape 
the material 

§  I can use both hand 
and power tools 

§ I often have to stand 
for long periods 

 

CLUES: GAME 2 

 What is my job? 

§ I work out costs 
before I start 

§ I cut, fit and roll 
materials 

§ I need a good eye for 
detail 

§ I have good 
communication skills. 

§ I order and 
demonstrate supplies 
and equipment 

§ I need to be punctual  

§ I have to work nights 
and weekends 

§ I work mainly indoors  

§ I am able to work 
under pressure and 
stay calm in difficult 
situations 

§ I work in a hot, humid 
environment 

§ I work out food and 
labour costs 

§ I plan menus 
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Student induction 

 

 

The practitioner will discuss face-to-face, one-
to-one or in small groups: 

§ an outline of acceptable communication 
language 

§ a broad outline of the intention of the 
project. 

Students will be: 

§ given a list of m-learning/SMS sites (links 
from home page) 

§ shown how to interact with the message 
board to save SMS costs 

§ shown how to collate the information they 
collect  

§ informed about the links to their major tasks 

§ told about free SMS from www.SMS/ac 

§ instructed to prefix each SMS with their 
initials 

 

Prompt / delivery modes 

 

 

Students will be encouraged by: 

§ deadlines 

§ prizes for first correct entry, least clues 
requested and most collaboration 
(discussion entries), and 

§ reminder SMS at regular intervals. 

Students will have access to: 

§ message boards 

§ SMS 

§ Messenger, and 

§ email. 

Students will: 

§ receive the directions and first clues via 
SMS. 

Students may: 

§ request via SMS the next clue. 
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Resources  

§ face-to-face. 

§ SMS gateway 

§ email, and 

§ message board with links to help the search 

 

Outcomes  

Career and Industry Awareness Task 1: 

Outcome 2 Demonstrate an understanding of 
the workplace  

Outcome 3 Identify workplace skills 

 

Vocational English Task 4: 

Element 1 comprehend main ideas and 
relevant information 

Element 2 select, summarise and organise 
information appropriate to task 
requirements 

Element 3 use suitable forms of organising 
and presenting information 
according to context 

Element 4   use appropriate language 
according to audience, purpose 
and context 

 

Assessment 

 

 

 

 

Students will be assessed on: 

§ correct identification of the job 

§ additional clues requested 

§ site visits made 

§ Internet research completed 

§ notes made as a result of the research 
(including the sites and URLs)  
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Reflection – extension 

 

 

For our own evaluation purposes we could 
consider what proportion of students: 

§ used the websites after the games to help 
them complete the relevant outcomes 

§ were motivated by the games to re-engage 
and to work on the relevant outcomes. 

Overall game 1 and 2 participation 95% 

This evaluation would really be better 
concluded a bit later in the year, as most 
students work on a range of subjects 
concurrently. I have recorded the number of 
students both starting the relevant outcome 
and completing it since the start of the project.  
Some students involved had completed the 
outcome already before the start of the project. 

Of course, it is very difficult to ascertain if the 
games were a major factor as there are so 
many variables: time of year, a couple of 
students had received letters from the school re 
their level of engagement. 

 

4.4.2 Practitioner’s anecdotes 

Students involved in the project were enthusiastic about participating in the trial from 
beginning to end. Some interesting comments and events included the following: 

• In the first game, Rowena rang me from home when she got her message 
because she had run out of credit on her phone and she didn’t want to miss out. 
Then she ran up the street and emailed her responses to me!  

• One of the boys (Cameron) stopped me in the shopping centre to give me his 
answer.  

• As soon as Catherine was directed to the message board for more clues, she 
posted a message to all the m-learners to see how it was going. 

• Cameron used his mum’s mobile for the project as his was dead – she came in 
especially to tell me how much she enjoyed the games and to ask if I was going 
to be running some more. The funny part was - her son won the first game. Now 
I’m wondering who really did win it! 

• The boy who won the second game (Dylan) lives some distance away from the 
centre. He hadn’t been into the centre for about a month and I had been unable 
to contact him. So I was most surprised to get his SMS. Then he won the game! 

• Knowing he was going up to the college early, I sent Cameron an email at 
7.45am to remind him to get his evidence for RPL while he was there. I got some 
really prompt action: he turned up later that afternoon with the paperwork I’d been 
asking him about for weeks.  

• Cat, a 15 year-old student who had a baby last Friday, joked that I’d be sending 
her SMS prompts in the labour ward. 
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• When I sent out an SMS to the hospitality class regarding the class time, they 
had just been learning about appropriate dress so I suggested in the txt that they 
wear ‘appropriate’ dress. Eight out of the nine students made a big effort and 
arrived for class turned out really well. Very impressive as the clothes they wore 
were nothing like their normal attire. 

• When I sent the first email about the time to this class, Kim, who suffers serious 
health problems was so conscientious, she cancelled two doctors’ appointments 
she been waiting to get for weeks. The power of txt! (I had to put it into context for 
her.) 

• An SMS was sent to Alicia an hour before she was to go for a job interview. She 
thanked me afterwards, saying it gave her confidence.        

4.4.3 Remarks 

For both of the games, I planned for the students to work through the subject module 
to find the answers. Most of this group came into the centre once a week to work 
specifically on the hospitality course – so they could easily be monitored. I found a lot 
of them took notes as they went – as a result of the game they knew what they were 
looking for and they went about it quite methodically. This sense of purpose was 
definitely not evident when they were working through previous modules. 

Each game was directly related to the subject outcomes and to helping students 
understand and remember the content of the module – it is too early in the semester 
for final results for this module.  

I found the games worked better if students sent in an answer before being given 
another clue. The first game had a one-day turnaround so I was expecting the 
second to have the same time frame but it took a week to get a winner. 

Using the message board was very successful – a group of students has been using 
it ever since they were sent there by a clue in the first game. 

Only two students were unable to come in and be inducted face-to-face and they 
were instructed via email. Neither of them participated in either game.  

Students had trouble using the free SMS Internet site. This seemed to be because 
they needed to reply to my message and they had not received it. 

I did not find it necessary to issue deadlines but did send out SMS prompts about 
how the game was going and let them know it was ‘going off’ which seemed to fire 
them up. I was surprised when the second game took so long but I decided to let it 
run its course to see the result.  
I really used these games as motivational tools to lead the students into a new 
learning arena and onto a new learning outcome. Consequently, the students were 
not assessed on anything in a particular game but on the tasks that the games were 
designed to lead into. 

4.5 Practitioner’s evaluation comments 

The students were quite excited about being involved in the project, but what struck 
me was the way they just accepted the idea of the mobile phones for learning – to 
them it’s just a natural progression - for us a big deal! 

Most of the students were keen to make a start as it had been a couple of months 
since the project was introduced to them and they had volunteered and been signed 
up. 
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As stated previously, the online SMS gateway itself presented us with many 
problems. I have listed the main ones here: 

• Some messages were sent two, three or four times to the same student, even 
though I only posted them once. 

• It was so erratic that I never knew whether my SMS had gone out. I also never 
knew whether all the students’ replies had arrived at the SMS Inbox. 

• At one stage, in order to check whether the gateway was receiving, I sent my 
husband a message and asked him to reply. A few minutes later he received a 
message Alex sent through the gateway to me.  

• For the first time ever, I had trouble with spam after I signed into the gateway. 

• The only SMS the gateway received from the 14 to 30 September was one from 
the telecommunication provider telling me that it was working. 

• A few times when I sent out an SMS to groups, not everyone received them. This 
will also have an effect on the accuracy of the statistics I have quoted!  

I found the games quite difficult to organise in our particular context of rolling intake 
as the students do not all start at the same time. So there are usually only small 
groups attempting the same outcome at any given time. It was a very time-
consuming exercise; however, when I got it all set up it was well worth the effort. 

For this project, I tried to select tasks generic to many outcomes so I could carry out 
the trial with a reasonable-sized group. 

As I continued to use this type of learning, I had in place:  

• a couple of different games for each outcome. I tried to have it all in place so the 
games could be run with a small group of four to six students. 

• some general individual games that could be used as motivational tools to 
introduce the subject. This would still be a great motivator, judging by the 
response to this trial. 

In the case of the hospitality group, the students were nearly all working on the same 
module at the same time. This is very rare at this centre but did work well for the 
purposes of the trial. 

Using the SMS for prompts and reminders is another matter. The strategy was quick, 
easy and often reaped an instant response. It helped to keep in touch and let the 
students know what was going on if they had not made contact for a while. The 
students seemed very appreciative of the individual messages. I think the results 
would have been even better if the gateway had been working properly, as many of 
the students said they sent me a return SMS immediately!  

I would highly recommend m-learning to anyone working with ‘alternatively’ engaged 
youth and I do intend to develop this trial and use it on a day-to-day basis as part of 
my learning strategies.  
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4.6 Participation and engagement 
Participation statistics for games 1 and 2 

 

Game 1 

At this stage, students had not received 
their gift vouchers to pay for the reply 
SMSs. 

 

Replies 33 

phone (landline) 2 

face-to-face 2 

SMS 9 

email 13 

message board 7 

  

Game 2 

The majority of students had received gift 
vouchers at this stage but still used 
cheaper means to get their answers in.  

 

Replies 32 

phone (landline) 2 

face-to-face 1 

SMS 13 

email 11 

message board 5 

 

Activity level  

§ 21 SMS sent initially with two 
clues 

§ 33 replies from 17 students 

§ game over in two days. 

 
Six replies were from three students 
who had not been in touch or engaged 
with their schoolwork since signing up 
originally for the project up to 6 months 
earlier. 

Two have started studying again; the 
other (who won the game) has kept in 
contact since - letting me know what 
has been happening in his life to 
prevent him from studying at present. It 
does seem likely he will re-engage 
when his personal life is a bit more 
settled. 

 

Activity level 

§ 21 sent initial clues via SMS 

§ 32 replies from 17 students 

§ game over in seven days 

§ the Gateway was not processing 
any incoming messages after 1 
week. 

Two students who took part in the first 
game did not join the second game – one 
due to sickness and the other explained 
that he had completed the outcome and 
was busy working towards other 
outcomes. The two new participants 
missed the first game – one because his 
phone was broken and the other because 
she was moving. One student who 
participated in game 1 had dropped his 
phone. 
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Summary of relevant outcomes 

 19 Participants 

Students already completed outcomes 
before games 

3       16% 

Students now working or completed 
outcomes since game+ 

12      63% 

Students still not engaged in outcomes 4       21% 

+Game: The students had to identify the cultural group that fits all the clues. The 
answer is to be found in the text of the module, which is set out in quite a user-
friendly way. 

 

Hospitality online group – (9 students) 

8 students sent 16 replies – one student did not participate. 89% participation rate 
(maybe because they are all working towards the same outcome.) 

 

Replies Number 

phone (landline) 0 

face-to-face 3 

SMS* 0 

email 10 

message board 3 

Total 16 

*Gateway sending but not receiving at this stage. 

 

Participation rates of the 21 students participating 

 

Participation rates 21 participants 

before 48% 

during 90.5% 
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For more information contact: 

Framework Communications Team 

Phone: (07) 3234 1852 

Fax: (07) 3237 0419 

Email: enquiries@flexiblelearning.net.au 

 


